ORDERING INFORMATION

TO ORDER
NORTH, SOUTH, AND CENTRAL

AMERICA (except Canada);
AUSTRALIA AND NEW ZEALAND

VICI Valco Instruments Co. Inc.

SALES
m Phone: 800-367-8424*
* USA and Canada only
m Fax: 713-688-8106
m Email:  sales_usa@vici.com
TECHNICAL
m Phone: 713-688-9345
m Fax: 713-956-1649
m Email: tech_usa®@vici.com
SERVICE
B Phone: 713-688-9345
B Fax: 713-688-7618

P.O.Box 55603
Houston, TX 77255
USA

valco@vici.com

F.O.B.shipping point, our factory,
Houston, Texas.

We accept:
SRR - ]
o ElS =
| - | S~ |

Conditions of Sale

There is no minimum order.

Terms are net 30 days.

Prices subject to change without
notice. All prices are in U.S.dollars.

Returns

No returns will be accepted more than
90 days after shipment for any reason.
Before 90 days, no returns will be
accepted without prior authorization.
If it is necessary to return material

to us, please contact our Sales
Department for a return authorization
number and forwarding instructions.
Inspect shipments upon receipt and
report shortages and incorrect or
damaged material to us immediately.

Important! Damaged shipments must
remain with the original packaging for
freight company inspection.

Returned material will be subject

to a restocking charge of 20% for
catalog items. Special orders cannot be
returned unless defective.

TO ORDER

EUROPE, MIDDLE EAST, ASIA,
AND AFRICA

VICI AG International

SALES

m Phone: Int+41-41-925-6200
m Fax: Int+41-41-925-6201
m Email:  order@vici.ch
TECHNICAL

m Phone: Int+41-41-925-6200
m Fax: Int+41-41-925-6201
m Email:  support@vici.ch
SERVICE

m Phone: Int+41-41-925-6200
m Fax: Int +41-41-925-6201

Parkstrasse 2
CH-6214 Schenkon
Switzerland

info@vici.ch

Ex works, Schenkon, Switzerland.

We accept:
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Repairs

For repair return authorization

or information about factory
refurbishments, contact our
Service Department.

Technical Service

TO ORDER
CANADA

VICI Valco Instruments
Canada Corporation

Toll-free: 866-297-2626
Phone: 613-342-2600
Fax: 613-342-0111
Email:  canada@vici.com

26 Water Street East
Brockville, Ontario
Canada K6V 1A1

canada@vici.com

F.O.B.shipping point, our factory,
Brockville, Canada.

We accept:

Our capable staff is waiting to assist

and application needs.

Notice

you with your technical questions

VICl reserves the right to correct

errors and change prices, designs,

or specifications without notice or
liability. The information in this catalog
is correct to the best of our knowledge
but is not guaranteed to be so. VICI
assumes no responsibility with respect

thereto.

+61(0)3 9762 2034

Pty Lid

Australian Distributors; Importers & Manufacturers





