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Conditions of Sale

There is no minimum order.   
Terms are net 30 days. 
Prices subject to change without 
notice. 

Returns

Our sales personnel will work 
with you by email, phone, or fax to 
determine the best products for your 
specifications.

Our Schenkon, Switzerland, Brockville, 
Ontario, and Baton Rouge, Louisiana 
offices serve different regions of the 
world. 

No returns will be accepted more 
than 90 days after shipment for any 
reason. Before 90 days, no returns 
will be accepted without prior 
authorization.  If it is necessary 
to return material to us, please 
contact our Sales Department for 
a return authorization number and 
forwarding instructions.  Inspect 
shipments upon receipt and report 

shortages and incorrect or damaged 
material to us immediately.

Important!  Damaged shipments 
must remain with the original 
packaging for freight company 
inspection.

Returned material will be subject to a 
restocking charge of 20% for catalog 
items. Special orders cannot be 
returned unless defective.

Repairs

For repair return authorization 
or information about factory 
refurbishments, contact our Service 
Department.

Technical Service

Our capable staff is waiting to assist 
you with your technical questions 
and application needs. 

Notice

VICI reserves the right to correct 
errors and change prices, designs, 
or specifications without notice 
or liability.  The information in this 
catalog is correct to the best of our 
knowledge but is not guaranteed to 
be so.  VICI assumes no responsibility 
with respect thereto.
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